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2018 Annual Meeting and Aviation Business Conference

Tuesday, June 12
4:00 p.m. – 7:00 p.m. | Cabinet Room and Foyer

Registration and Exhibits 

5:30 p.m. – 7:00 p.m. | Cabinet Room and Foyer
Welcome Reception

Wednesday, June 13
7:00 a.m. – 6:00 p.m. | Constitution E Foyer and  

Constitution Corridor C
Registration and Exhibits 

7:30 a.m. – 8:00 a.m. | Constitution B and B Corridor
Breakfast Served

BREAKFAST KEYNOTE 
8:00 a.m. – 9:00 a.m. | Constitution B and B Corridor

Conversation with FAA Associate 
Administrator for Aviation Safety Ali 
Bahrami
Attendees will hear Administrator Bahrami’s 
insights and perspectives on the FAA’s safety 
programs and initiatives.

Speaker:
Ali Bahrami, Associate Administrator  
for Aviation Safety 
Federal Aviation Administration

Moderator:
John McGraw, Director of Regulatory Affairs 
National Air Transportation Association

GENERAL SESSION 
9:05 a.m. – 9:55 a.m. | Constitution CDE

Perspectives from GA Leaders on 
Long-Term FAA Reauthorization and 
Industry Issues 
Congress will soon develop long-term FAA 
reauthorization legislation. General aviation 
industry stakeholders will share perspectives 
on their respective legislative “asks,” and how 
general aviation can move forward together 
towards FAA legislation that benefits all users. 
This panel is an important scene–setter in 
advance of the NATA Congressional Fly–In 
immediately following the session.

Moderator:
Marty Hiller, President 
National Air Transportation Association

Speakers:
Joel Bacon, EVP, Government & Public Affairs 
American Association of Airport Executives

Mark Baker, President & CEO 
Aircraft Owners and Pilots Association

Steve Brown, COO 
National Business Aviation Association

Pete Bunce, President & CEO 
General Aviation Manufacturers Association

Matt Zuccaro, President & CEO 
Helicopter Association International

10:00 a.m. – 12:00 p.m. | Offsite - Capitol Hill

Capitol Hill Meetings
Attendees will have the opportunity to meet 
with Members of Congress and discuss 
critical issues impacting aviation businesses, 
including the FAA reauthorization and 
workforce challenges. 

12:15 p.m. – 1:30 p.m. | Constitution B and B Corridor
Annual Meeting and Awards 
Presentation Luncheon 

• NATA William A. “Bill” Ong Memorial 
Award - Larry R. Flynn, former President, 
Gulfstream Aerospace

• NATA Distinguished Service Award - 
Randall (Randy) D. Berg, A.A.E.,  
former Director of Aviation, King County 
International Airport/Boeing Field 

• NATA Distinguished Public Service 
Award - Dr. Gerald Dillingham, former 
U.S. Government Accountability Office 
(GAO) Director of Civil Aviation Issues

• 2017 Industry Excellence Awards - 
George Terry, VP Director of Maintenance 
Operations at Corporate Eagle; Juan 
Rivera, Airport Director at Manassas 
Regional Airport; Janine Schwahn, Chief 
Instructor at Summit Aviation; and Henry 
Graves, Line Technician at APP Jet 
Center – Manassas

• 2018 NATA AMT Employer Awards

Sponsored by:

Sponsored by:

Sponsored by:

Sponsored by:

Or visit 
exhibitors
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GENERAL SESSION 
1:35 p.m. – 2:30 p.m. | Constitution CDE

The Importance 
of Ethics Standards and the 
Consequences of Unethical Behavior 
to Aviation Businesses
There is a vital need for all aviation businesses 
to adopt and adhere to a code of ethics that 
enforces company values, promotes fair business 
practices and deters wrongdoing. The heart of 
NATA’s mission is to empower general aviation 
businesses to act safely and with integrity. These 
attributes have historically played a key role 
in the success of general aviation businesses, 
but even a few bad actors could cast the whole 
industry in a negative light. Hear from a panel 
comprised of industry lawyers and FBO and 
maintenance executives who will discuss how 
the benefits of adopting a code of ethics begins 
with your leadership and staff, then flows through 
your operation and out into the community. 
Conversely, they will also discuss how the 
potential consequences of unethical business 
practices extend to your operation and beyond.

Moderator:
Gregory Schmidt, President and CEO 
Pentastar Aviation 
NATA Board of Directors Chairman

Speakers:
Gary Dempsey, Vice President Sales Americas 
Jet Aviation / NATA Board of Directors Member

Shelley Ewalt, Partner | McBreen & Kopko*

Steve Gade, Vice President, Marketing & New 
Business Development | Duncan Aviation

Tim Obitts, Executive Vice President of 
Operations and General Counsel 
National Air Transportation Association

Brian Proctor, Founder, President and CEO 
Mente Group / Chairman, National Aircraft 
Resale Association

AFTERNOON KEYNOTE
2:45 p.m. – 3:45 p.m. | Constitution CDE

TSA and GA Security: A Discussion 
with Administrator David Pekoske
Attendees will hear the new TSA 
Administrator’s insights and perspectives 
on proactive security initiatives, industry 
partnerships and other agency priorities. 

Speaker:
David Pekoske, Administrator 
Transportation Security Administration

Moderator:
Marty Hiller, President 
National Air Transportation Association

CONCURRENT SESSIONS
4:00 p.m. – 4:50 p.m. | Cabin John and Arlington

The FBO Leadership Gap
Student pilot starts are down by 29% in the 
last 10 years alone. The average age of an FAA 
licensed mechanic is 51, with about 27% age 
64 and above. Baby Boomers are retiring at a 
rate of 10,000 each day. The pilot and mechanic 
shortage, coupled with a wave of Baby Boomer 
retirements has created a perfect storm for 
the FBO community. Fewer and fewer young 
people are entering the aviation industry as 
a whole, and with seasoned veterans retiring, 
the knowledge gap of the next generation 
of FBO leaders is widening. In this session, 
FBO Partners President Douglas Wilson will 
detail “The FBO Leadership Gap,” and discuss 
employee mentorship and management 
development with a focus on developing the 
next generation of General Managers.

Moderator: 
Steve Berry, Content Manager/Trainer 
National Air Transportation Association

Speaker:
Doug Wilson, President and Founder  
FBO Partners*

4:00 p.m. – 4:50 p.m. | Latrobe
The Tax Status of Aircraft Management 
Services 
Last year’s tax reform law included language to 
ensure that the IRS doesn’t impose commercial 
transportation taxes on aircraft management 
services. The provisions clearly direct that 
services provided to aircraft owners are not 
subject to excise tax assessment. This panel 
will examine the changes in more detail, 
discuss possible additional guidance from 
the IRS, review challenges aircraft owners and 
lessors face, and highlight issues that remain 
unresolved.

Moderator:
Jacque Rosser, Senior Advisor, Regulatory 
Affairs | National Air Transportation Association
Owner | Jacqueline Rosser Consulting, LLC 

Speakers:
Jorge Castro, Founder and Principal 
Castro Strategies

David Norton, Partner 
Shackelford, Bowen, McKinley & Norton, LLP*

Nel Stubbs, Vice President | Conklin &  
de Decker Associates, a JSSI Company*

Sponsored by:

*NATA Committee Member
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CONCURRENT SESSIONS
5:00 p.m. – 5:50 p.m. | Latrobe

Combating Workforce Challenges: 
Attract and Retain Future General 
Aviation Professionals
Workforce issues are affecting the bottom-line 
of aviation businesses and challenging the 
continued success of the industry. The impact 
of the workforce shortage will only worsen if 
we are not diligent in inspiring and developing 
new pilots, technicians and other aviation 
professionals. What can businesses do to 
encourage and empower the next generation 
of general aviation leaders? This panel will 
provide guidance on addressing workforce 
challenges and lead an audience discussion on 
hiring trends to attract and retain personnel. 

Moderator: 
Carol Giles, Senior Advisor, Regulatory Affairs 
National Air Transportation Association 
President and CEO | The Giles Group

Speakers:
Ryan Waguespack, Vice President of Business 
Development | Summit Aviation*

Chris Poliak, SVP, Aircraft Maintenance 
Executive Jet Management*

5:00 p.m. – 5:50 p.m. | Cabin John and Arlington
The ROI of SMS
Return on investment is increasingly a part 
of the discussion of safety, and rightfully so. 
While making safety decisions based solely 
on whether they help the bottom line isn’t 
helpful, neither is implementation of safety 
strategy without some means of validating 
effectiveness. There’s a tired axiom that safety 
isn’t a cost, it’s an investment. The problem isn’t 
that sentiment—it’s that the conversation often 
stops there, short of any meaningful support 
for just how safety helps the organization. 
This session examines the many ways that 
thoughtful safety investment adds value to an 
organization, and participants will leave with 
a better sense of how to quantify the positive 
impact of safety on business.

Moderator:
Michael France, Managing Director of  
Safety and Training 
National Air Transportation Association

Speaker:
Benjamin Goodheart, Ph.D.  
Managing Director | Versant*

6:15 p.m. – 7:30 p.m. | Declaration AB
Networking Reception Featuring 
Sustainable Alternative Jet Fuel 
Presentation 

�ursday, June 14
7:30 a.m. – 12:30 p.m. | Constitution E Foyer and Constitution 

Corridor C
Registration and Exhibits 

7:30 a.m. – 8:00 a.m. | Constitution CDE
Breakfast Served

GENERAL SESSION 
8:00 a.m. – 8:55 a.m. | Constitution CDE

The Future of Environmental 
Responsibility in GA
Sustainability of aviation businesses, corporate 
social responsibility and reducing the industry’s 
carbon footprint have been long-time priorities 
of our industry. Many organizations now 
include environmental initiatives as integral 
components to the future of their companies. 
During this session, panelists will discuss the 
environmental initiatives undertaken by the 
industry and how this responsibility blends 
with the other traditional business functions. 
The session will also address the future of 
sustainable alternative jet fuel and carbon 
offset credits.

Moderator:
Michael France, Managing Director of  
Safety and Training 
National Air Transportation Association

Speakers:
Keith Sawyer, Manager of Alternative Fuels 
Avfuel

Larry Jorash, Senior Vice President, 
Operations | Signature Flight Support 
NATA Board of Directors Member

Jonathan Lee, Business Development Manager  
Air BP

David Newman, Vice President of FBO 
Systems & Analytics, Business & General 
Aviation | World Fuel Services*

Sponsored by:

Sponsored by:

*NATA Committee Member
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CONCURRENT SESSIONS
9:00 a.m. – 9:50 a.m. | Latrobe

Maintenance Hot Topics 
This session will discuss the challenges that 
face aircraft owners, operators and maintainers 
regarding the import of aircraft and aircraft 
conformity. The panel will also discuss the 
actions that the NATA Maintenance and 
Systems Technology Committee is taking 
to address inconsistencies that occur when 
adding aircraft to an operating certificate and 
importing aircraft. Specifically, the session will 
provide an update for the Part 135 operator 
checklist that the Committee developed in 
cooperation with the FAA.

Moderator:
Shelley Ewalt, Partner | McBreen & Kopko*

Speakers:
Chris Poliak, SVP, Aircraft Maintenance 
Executive Jet Management*

Jay Kitchens, Branch Manager, Aviation 
Safety |Federal Aviation Administration

Rolandos Lazaris, Executive Officer 
Aircraft Maintenance Division  
Federal Aviation Administration

9:00 a.m. – 9:50 a.m. | Burnham
Airport Lease Agreements –  
The DOs and DONTs I Wish I Knew
How well do you know and understand your 
airport lease agreement? In this session, Jeff 
Kohlman, Managing Principal with Aviation 
Management Consulting Group, will focus on 
those “do’s” that each lessee must undertake 
to maintain lease compliance and maximize the 
value the lease contributes to the underlying 
aviation business. In addition, Jeff will cover 
the “don’ts” that could place the lease in 
non-compliance and result in termination of 
the lease, and will also review important “I 
wish I knew that” points around the topics of 
reversion, minimum standards, lease terms and 
compliance with airport sponsor assurances.

Moderator: 
Steve Berry, Content Manager/Trainer 
National Air Transportation Association

Speaker:
Jeff Kohlman, Managing Principal and 
Co-Founder | Aviation Management 
Consulting Group*

CONCURRENT SESSIONS
10:00 a.m. – 10:50 a.m. | Burnham

Reducing Hangar Rash 
Preventing ground handling damage is a 
significant priority for aircraft operators, FBOs 
and other companies involved in aircraft 
ground handling. This session explores 
the scope and root cause of “hangar rash” 
incidents. The panelists will also discuss 
possible solutions from multiple perspectives 
including training, process development, 
oversight and culture.
Moderator:

Michael France, Managing Director of Safety 
and Training | National Air Transportation 
Association

Speakers:
Steve Berry, Content Manager/Trainer 
National Air Transportation Association

Benjamin Goodheart, Ph.D., Managing 
Director | Versant*

Katelyn Paramore, Director of Safety Training 
Signature Flight Support

10:00 a.m. – 10:50 a.m. | Latrobe
Changes to Pilot Training
Join us for a discussion about recent and 
upcoming dramatic changes in the Part 135 
training world. Attendees will hear in depth 
perspectives and insights from the FAA, a Part 
135 operator and Part 142 training provider. 

Moderator:
John McGraw, Director of Regulatory Affairs 
National Air Transportation Association

Speakers:
Mark J. Valette, Aviation Safety Inspector 
Air Transportation Division 
Federal Aviation Administration

Dennis Fox, Vice President, Safety 
Executive Jet Management  
NATA Board of Directors Member*

Steve Hall, Director of Regulatory Affairs 
FlightSafety International 

#NATAABC18
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GENERAL SESSION 
11:00 a.m. – 12:00 p.m. | Constitution CDE

Issues Affecting GA Businesses and 
How NATA Can Better Serve
In an open forum format, attendees will discuss 
the challenges, risks and opportunities within 
the aviation business community and ways in 
which NATA can help. 

Moderator:
Tim Obitts, Executive Vice President of 
Operations and General Counsel 
National Air Transportation Association

Speakers:
Marty Hiller, President 
National Air Transportation Association

Gregory Schmidt, President and CEO 
Pentastar Aviation 
NATA Board of Directors Chairman

Gary Dempsey, Vice President Sales Americas  
Jet Aviation 
NATA Board of Directors Member

Jeff Ross, President and CEO | Ross Aviation 
NATA Board of Directors Member

Air BP North America
Platinum

Atlantic Aviation
Platinum

ATP – Airline Transport 
Professionals

Bronze

Avfuel Corporation
Bronze

Aviation Management  
Consulting Group

Silver

Capital Aviation
Bronze

Duncan Aviation
Silver

Fargo Jet Center
Bronze

Jet Aviation
Platinum

L.J. Aviation
Silver

McBreen & Kopko
Silver

Napa Jet Center
Bronze

NATA Compliance Services
Bronze

NetJets
Gold

Pentastar Aviation
Bronze

Phillips 66
Platinum

Priester Aviation
Bronze

Ross Aviation
Bronze

Signature Flight Support
Platinum

Sonoma Jet Center
Bronze 

TAC Air
Silver

World Fuel Services 
Platinum

NATA Support Level Program Participants
NATA appreciates the support of these leaders of our industry

For more details contact Membership at (202) 774-1535 or visit www.nata.aero.
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THANK YOU FOR SUPPORTING NATA’S 2018 ANNUAL MEETING  
AND AVIATION BUSINESS CONFERENCE

Welcome Reception Welcome Reception Welcome Reception

Awards Luncheon Awards Luncheon Awards Luncheon

General Session General Session General Session Handout

Sustainable Alternative 
Jet Fuel Presentation and 

Networking Reception

Sustainable Alternative 
Jet Fuel Presentation and 

Networking Reception
Breakfast Breakfast

Full Sponsor Full Sponsor Full Sponsor

Full Sponsor Full Sponsor Full Sponsor

Full Sponsor Full Sponsor Full Sponsor

Attendee Notepad Lanyard On-site Program Board and Presidents 
Council Dinner
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CASTLE & COOKE AVIATION

155 Kapalulu Place, Honolulu, HI 96819

Company Phone: (808) 548-3763

www.castlecookeaviation.com

Tony Marlow, Vice President, Aviation Operations & 
Business Development, tmarlow@castlecooke.com

Castle & Cooke Aviation is a wholly owned subsidiary 
of Castle & Cooke, Inc. and we take pride in upholding 
the highest standards in service and quality set by our 
founders over 150 years ago. Our clientele deserve the 
best, and we believe that starts with a laser like focus on 
meeting each unique need. With the highest regard for 
comfort, safety and privacy, our goal is to surpass your 
expectations. We offer ample hangar and facility leasing, 
competitive fuel pricing for Jet A and 100LL, plus ramp 
support performed 24 hours per day by line service 
technicians who are NATA certified. 

ENTERPRISE RENT-A-CAR

600 Corporate Park Drive, St. Louis, MO 63105

www.enterprise.com

Dave Keck, Area Manager, David.J.Keck@ehi.com

Enterprise is the largest transportation solutions provider. 
Enterprise Rent-A-Car’s primary focus is the local rental 
car market, specializing in car rentals to consumers 
who need a replacement car as the result of an accident, 
mechanical repair, theft, or who require a vehicle for a 
special occasion such as a short business or leisure trip. 
We’re in over 85 countries with more than 7,600 locations. 
Enterprise also oversees commercial fleet management, 
used car sales, and commercial truck rental operations.

NATA SAFETY 1ST 

818 Connecticut Ave., NW, Ste. 900, Washington, DC 20006

Company Phone: (202) 774-1532

www.nata.aero/safety1st

Michael France, Managing Director, Safety & Training

Steve Berry, Trainer/Content Manager

safety1st@nata.aero

Safety 1st is the educational outreach and training arm 
of the National Air Transportation Association (NATA). 
Safety 1st provides online training, in-person workshops 
and seminars, and industry resources that are developed 
through collaboration with NATA members and industry 
experts. Ask us about our Safety 1st Subscription Program 
and new Fuel QC Management System. For more 
information, visit www.nata.aero/safety1st. 

NATA COMPLIANCE SERVICES

9400 Gateway Drive, Suite D, Reno, NV 89521-8907

Company Phone: (800) 788-3210

www.natacs.aero

Bailey Wong, Brand Strategist, bailey@natacs.aero

NATA Compliance Services (NATACS) is the aviation 
industry’s full-service Employee Background Investigation 
and HR Compliance company. While specializing in the 
aviation industry, NATACS also brings expertise to other 
industries that need to comply with the numerous federal 
human resource regulations. From pre-employment 
background checks and badging to TSA compliance and 
anti-drug and alcohol program management, you can trust 
the results from NATACS. As professionals with extensive 
experience in investigation, verification and compliance 
programs, NATACS is your logical single source provider 
for personnel security and management needs.

PORTER COUNTY MUNICIPAL 
AIRPORT AUTHORITY

4207 Murvihill Road , Valparaiso, IN 46383-8344

Company Phone: 219-462-6508

www.vpz.org

Kyle J. Kuebler, Airport Director, kkuebler@vpz.org

As one of the busiest airports in the State of Indiana, 
Porter County Regional Airport is a prime Midwest 
gateway into the Chicago marketplace, in addition to 
all of the other major U.S. markets. Its central location 
provides a key point of access for domestic and 
international business, while also offering the comfort, 
convenience, and affordability of Midwest living.

Exhi	t�s:

During the 
conference breaks, 
the exhibitors will 
provide attendees 
gift cards that 
can be used to purchase 
refreshments at the Starbucks® 
on the main lobby level.

b



#NATAABC18

NATA would like to hear FBO above-and-beyond stories and share them with the public.  
The Association’s goal is to provide a well-rounded perspective on the FBO industry,  

directly from those with first-hand experience. 

NATA’s Above and Beyond initiative highlights the extraordinary services  
FBOs provide to their customers, as well as contributions they make  

to their airport, community and industry. 

• Excellent customer service
• Disaster relief efforts
• Charitable contributions and events
• Community outreach and development
• Aviation workforce development initiatives

NATA’s FBO members and their customers can share their stories of  
extraordinary service experiences and community outreach efforts at  

www.nata.aero/aboveandbeyond or by emailing helpingGA@nata.aero.
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NATA Appreciates the Support  
and Participation of our  

Presidents Council Members:

Aerolease / Aeroplex Group

Air BP North America

Atlantic Aviation

Avfuel Corporation

Aviation Management Consulting Group

Bombardier Aerospace Corporation

Duncan Aviation

EPIC Fuels

Fargo Jet Center

Golden Isles Aviation

Jeppesen Sanderson, Inc.

Jet Aviation

L.J. Aviation

McBreen & Kopko

McClellan Jet Services

Napa Jet Center

NATA Compliance Services

Pentastar Aviation, LLC

Phillips 66

Priester Aviation

Shackelford, Bowen, McKinley & Norton, LLP

Signature Flight Support

Sonoma Jet Center

TAC Air

The Law O�ces of Paul A. Lange, LLC

Transplant Transportation Services, Inc.

World Fuel Services

The NATA Presidents Council is an individual membership open to the executives of member 
companies. If you have questions or would like to join the Presidents Council,  

please contact Tim Obitts at (202) 774-1504 or tobitts@nata.aero.
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November 6-7
KIMPTON HOTEL PALOMAR

Washington, DC

SAVE THE DATE FOR NATA’S 

2018 Aviation Leadership Conference



TAX QUESTIONS?  
WE HAVE ANSWERS.WE HAVE ANSWERS.
We offer the most comprehensive general aviation aircraft tax knowledge available. Our 

experienced tax consultants will work with you to successfully navigate federal and state 

tax planning. Our online State Tax Guide will keep you current with live updates on the 

latest taxes and fees imposed on general aviation in all 50 states. 

Welcome to your essential aviation tax resource.

conklindd.com  | info@conklindd.com  | +1.928.443.8676

MINIMIZE TAX EXPOSURE. 
OPTIMIZE YOUR OPERATION.


