A4A Bulletin

Bulletin 2025.2
Trelleborg AEROKLER C & CT DN100 ¢
(4” diameter) Fuel Hose Safety Notice Airlines for America’
October 24, 2025

On October 24, 2025, Trelleborg issued an Important Safety Directive alerting the industry to
immediately stop use of their AEROKLER C & CT DN100 (4” diameter) aviation fuel hoses.

Airlines for America (A4A) is issuing this bulletin to bring attention to this safety directive. A4A is
aware of multiple hose rupture events involving 4” Trelleborg hoses, including rupture events during
fueling operations. This presents a significant hazard when high-pressure jet fuel spray contacts
hot aircraft surfaces or other ignition sources.

All sites operating to the ATA103 shall inspect their in-use pressure fueling hoses and
unused stock to identify any affected items. Affected hoses must be removed from service
as soon as practicable.

A4A is not aware that these hose rupture events were able to be detected in advance, either with
additional pressure checks or visual inspection. Therefore, appropriate caution should be taken with
any affected hoses.

As always, sites are reminded the importance of adhering to all standard quality practices including
awareness of surroundings and the need to pause and report any unusual circumstances before
proceeding.

Attachments to this Bulletin:
Trelleborg letter; Subject: Important Safety Directive — Immediate Stop of Use for AEROKLER
C & CT DN100 4” Hoses; Dated: October 24, 2025.

Questions or requests for further information should be submitted to fuel@airlines.org
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TRELLEBORG

Friday October 24, 2025

Subject: Important Safety Directive — Immediate Stop of Use for AEROKLER C & CT
DN100 4” Hoses

Dear Customer,

We are writing to issue an important safety directive regarding the AEROKLER C & CT
DN100 4” hoses, manufactured before Q4 2025. In our commitment to the highest
standards of safety and operational integrity, we are instructing all users to immediately
stop the use of these specific hoses.

Following recent evaluations, we have observed that certain conditions may influence the
performance and lifespan of the AEROKLER C & CT DN100 4” hose. While the product
continues to meet all industry standards, we are committed to ensuring the highest levels of
safety and quality, prompting us to take this precautionary step.

In response to these findings, our engineering teams have successfully developed and
qualified a redesigned, reinforced version of the DN100 hose 4”. This enhanced product is
engineered for improved durability and resistance to fatigue, ensuring it meets the rigorous
demands of your operations.

To facilitate a seamless transition and uphold your operational safety, we have initiated a
replacement program. We ask that you contact your regional Trelleborg representative at
your earliest convenience to arrange for a replacement with the new, reinforced hose. Our
representatives are prepared to guide you through the process and ensure a swift
resolution.

Please be aware that this directive applies to the following hose types:
e AEROKLER C DN100 // 4"
e AEROKLER CT DN100 // 4"

This matter only applies to the aforementioned product. All other Trelleborg hoses
remain unaffected and can be used as normal.

We understand the critical nature of your operations and are dedicated to supporting you
through this transition. We are liaising closely with JIG with a view to ensuring compliance
with all safety regulations. We appreciate your immediate cooperation and your continued
partnership.

If you have any questions, please do not hesitate to contact your designated Trelleborg
representative.

Sincerely,

Jean-Noel Vincent
Quality, Health & Safety Manager
Trelleborg Clermont-Ferrand SAS



